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STAGE GATE 2 
 
BUSINESS PLAN FOR NEW PROGRAMS 
 
 
The Business Plan for new programs is developed using this template and in consultation with a 
Curriculum Consultant from the Centre for Academic Excellence (CAE). All sections of this template and 
all Appendices must be completed. 
 
Completed Business Plans are submitted to CAE two weeks in advance of the next Academic Program 
Planning Sub-committee (APPS) meeting.  If approved at Stage Gate 2 by APPS, CAE will forward the 
required information to the Credential Validation Service, Board of Governors, and the Ontario Ministry 
of Training, College and Universities (MTCU). 
  
 
 
1.0 Program Specifications 
 
Proposed program title: Retail Pharmacy Assistant 
Proposed credential: 
☐ Local Board Approved Certificate 
☒ Ontario College Certificate  
☐ Ontario College Diploma  
☐ Ontario College Advanced Diploma 
 
 
☐ Ontario College Graduate Certificate  
☐ Collaborative Degree  
☐ Degree 
MTCU program code (if it exists): 41624 
MTCU program code comparables: 51623 
Proposed Classification of Instructional Program Codes, formatted as ##.####:  
 
51.0805 Pharmacy technician/assistant 
 
For additional information, please refer to most recent Classification of Instructional Programs (CIP) 
Canada published by Statistics Canada, available on http://www.statcan.gc.ca/. 
Projected four-digit National Occupational Classification Codes (3 maximum), formatted as  
####: 
1. 3414 
2. 6421 
3.  
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For additional information, please refer to most recent National Occupational Classification (NOC) 
Canada published by Statistics Canada, available on http://www.statcan.gc.ca/. 
Identify all deliveries of this or a comparable program that have been or are currently offered at 
Fanshawe (including CE and/or Regional Campuses): 
Describe deliveries: The Pharmacy Technician Program is offered at the London Campus. 
 
Proposed program launch date: September 2016 
Proposed intake(s): ☒ Fall   ☐ Winter   ☐ Spring   ☐ Other:  
Number of students in first intake: 32 
Length of program: 
 Number of semesters: 2 
 Semester length in weeks: 15 
 Total program hours: 615 
Program delivery 
(check as many as 
apply) 
☒ Web-facilitated (face-to-face)   ☒ Blended   ☐ Online 
☐ Fast-track    ☐ Accelerated  
☐ Collaborative   ☐ Weekend 
☐ Other 
Co-op program 
☒ No 
☐ Yes 
☐ Experiential co-op (required to graduate) 
☐ Mandatory co-op (not required to graduate but fee is mandatory) 
☐ Optional co-op (not required and fee only charged if students opt in) 
 
 
2.0 Executive Summary  
 
Include the following information (600 words maximum): 
a) Program overview, length, credential, description and suggested delivery options. 
b) Explain how this program is aligned with the indicated program area of strength and/or growth. 
(150 words recommended maximum) 
c) Local, regional, provincial and/or national fit/competition 
d) Links to further educational opportunities 
e) Student and labour market demand/support for the program; job opportunities for graduates 
f) Resources required 
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a) Program Overview 
A one year program designed to prepare graduates to perform technical and clerical tasks under the 
direction of a registered pharmacist. The pharmacy assistant collaborates with other pharmacy health 
care professionals to ensure accurate patient record maintenance, process prescriptions, manage 
inventory, compound non-sterile products and assist customers with products sold in a community 
pharmacy practice setting.  
b) Alignment 
The offering of the Retail Pharmacy Assistant program aligns with the Health Sciences area of strength 
c) Local, regional and provincial fit/competition 
There are only three Retail Pharmacy Assistant programs currently available in the Community College 
setting (Lambton, 2011; Niagara, 2010; Sheridan, 2010). Mohawk is developing a program with an 
expected start date of Jan 2015.  There are 3 private colleges currently offering the program in London, 
Ontario but the number of enrolled students is minimal.  
d) Links to further educational opportunities 
Successful completion of this program will allow students to obtain advanced standing in the Pharmacy 
Technician Program if they wish to further their education in this field.   
e) Student and employer demand/support for the program. Job opportunities for graduates 
There are over 200 community pharmacies in Southwestern Ontario. A rudimentary search of pharmacy 
assistant postings in London and surrounding area provide 35 current positions. Market analysis 
indicates that health care professions including Pharmacy Assistant will continue to be sought after by 
employers up to the year 2020.  
f) Resources required 
The Pharmacy Assistant program would be able to utilize current full time faculty from the Pharmacy 
Technician program as well as current dedicated laboratory spaces. It should be noted that there will be a 
number of collaborative courses for Pharmacy Assistant and Pharmacy Technician students. Additional 
supplies will be needed for lab based courses such as Community Pharmacy Practice and Compounding 
for Pharmacy Assistants. The expenses for these courses is expected to be minimal. An additional full 
time professor would be required for the start of the second offering of the program. 
 
3.0 Academic Programming and Quality Assurance Score: ___/25 
 
Note: Appendices A-D will be submitted to the Credential Validation Services in Stage Gate 2 and 
Stage Gate 3 
 
 3.1 Program Vocational Learning Outcomes  
 
 
 
 3.2 Essential Employability Skills Learning  
Outcomes  
 
 
See Appendix A: Form 1 – 
Program Vocational Learning 
Outcomes. 
See Appendix A: Form 2 - 
Essential Employability Skills 
Outcomes. 
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 3.3 Program Description 
  
 
 
 3.4 Course Descriptions 
  
 
 3.5 Relationship to Professional or 
Licensing Bodies 
 
 
 3.6 Curriculum Design and Delivery 
a) Provide rationale for curriculum design, including work 
integrated learning (if appropriate): 
1. Alignment with program vocational learning 
outcomes 
2. Alignment with essential employability skills outcomes 
3. Suitability for target populations(s) 
b) Indicate where and how existing courses may be included in this new program. 
c) Provide rationale for delivery methods (e.g., face-to-face, blended, online, fast track, 
accelerated, collaborative, weekend), including work integrated learning (if appropriate): 
1. Alignment with program vocational learning outcomes (industry expectations) 
2. Alignment with essential employability skills outcomes 
3. Suitability for target populations(s) 
 
The existing and proposed courses within the Retail Pharmacy Assistant Program align with the program 
vocational learning outcomes and the essential employability skills outcomes.  Theory classes provide 
opportunities for cognitive learning that is reinforced during the lab based component of the program.  
The essential employability skills are crucial to this vocation and are infused throughout the curriculum.  
This program is suitable for direct entry, mature and international students. 
The Retail Pharmacy Assistant Program will share several existing courses currently offered in level one 
of the Pharmacy Technician Program.  These courses are foundational to the learning of basic concepts 
that are critical to the retail pharmacy assistant in their understanding of advanced concepts and skills, 
and are reinforced through practice in level two of the program. 
The level one and two courses utilize face-to-face and blended delivery methods.  In level one, didactic 
courses are infused with cooperative learning activities that offer students the opportunity to complete 
tasks collectively in order to meet predetermined academic goals.  In level two, courses are further 
infused with action learning processes that give students the opportunity to improve the problem-solving 
process critical to success as a retail pharmacy assistant in a community pharmacy practice 
environment.  Experiential learning in level two through a community pharmacy field placement 
contributes significantly to the students’ overall synthesis of the knowledge, skills and abilities attained 
throughout the program in a real-time practice environment.   
 
 
 
 3.7 Research and Innovation 
a) Describe how research and innovation will be included in the program (Policy 2-B-02). 
See Appendix B: Program 
Description. 
See Appendix C: Program 
Curriculum. 
See Appendix D: Regulatory 
Status Form. 
See Appendix E: Curriculum 
Map - Program VLOs and 
EESOs. 
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The students enrolled in the Retail Pharmacy Assistant Program will have the opportunity to participate in 
research with the Pharmacy Technician students as well as with the students from the University of 
Waterloo as part of the existing inter-professional educational experience.   
 
 
4.0 Fit of Program Score: ___/25 
 
 4.1 Gap Analysis 
a) How is the program similar to or different from existing programs at the College? 
b) What impact will this program have on existing programs at the College? Does the proposed 
program provide additional breadth to our program offerings, or does it add specific 
disciplinary depth (i.e., Would this program be part of a cluster of like programs?)?      
c) Are there similar programs being offered at colleges, universities or private institutions 
provincially, nationally and/or internationally? If yes, provide profile of key competitors 
including location and a brief description and how they differentiate themselves. 
d) How else is the industry need being met if not provided in the options listed in c) above (e.g. 
regulatory body or in-service training)? 
e) What makes this program unique from similar existing programs? 
If the existing/proposed program is similar to others, consideration will be given to 
whether the program has differentiating features. For example, whether the 
existing/proposed program proposes innovative delivery methods, focuses on teaching 
and learning or specific student population(s), and builds on niche areas of program 
and/or research strength (Ministry Policy Guide for Applying for Ministerial Consent; 
2014, p. 3). 
  
The one year Retail Pharmacy Assistant program will include foundational vocational (pharmacy) courses 
designed to prepare graduates with the knowledge, skills and abilities to work in a community and/or long term 
care pharmacy practice setting. Preparation for entry to practice involves the same foundational vocational 
courses currently offered in level one of the Pharmacy Technician program. Specifically the courses are 
WRIT1048, PHRM1001, PHRM1048, MATH1051, and COMP1038.  In level two Retail Pharmacy Assistant 
students will focus on areas specific to the community pharmacy practice site and scope of practice for 
pharmacy assistants. These courses will be developed specifically for this role however faculty will incorporate 
processes that will permit Retail Pharmacy Assistant and Pharmacy Technician students the opportunity to 
engage in intraprofessional collaborative activities.  
Offering the Retail Pharmacy Assistant and Pharmacy Technician programs will provide pathway opportunity for 
both student groups.  Pharmacy Technician students who are not fully successful in level one may have the 
opportunity to apply to the second level of the Retail Pharmacy Assistant program. Similarly, Retail Pharmacy 
Assistant students may have the opportunity to ladder into the Pharmacy Technician program based on 
academic achievement.  
The proposed Retail Pharmacy Assistant program is similar to, and will share first semester courses with, the 
Pharmacy Technician program but will be shorter in duration and it will allow the large number of students not 
successful in the two year program an alternative educational experience. Retail Pharmacy Assistant is currently 
offered at three community colleges in the GTA, Lambton in Sarnia and three private career colleges in London. 
The tuition being charged by the private career colleges is substantially higher than the proposed Fanshawe 
tuition.  
Currently Retail Pharmacy Assistants are trained on the job. With the transition from the Pharmacy Assistant 
program to the Pharmacy Technician program in 2000 a gap in effective educational programs for Retail 
Pharmacy Assistants is apparent. Many Pharmacy Technicians are gaining registration and finding employment 
in the hospital sector.  This has also led to a decline in the number of educated pharmacy professionals for the 
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community practice area. Several employers in the London area as well as the current Pharmacy Technician 
Program Advisory Committee support the offering of the Retail Pharmacy Assistant program.  
The Retail Pharmacy Assistant program offers the student an opportunity to focus their studies on areas specific 
to the community pharmacy practice environment. Providing opportunities for Retail Pharmacy Assistant and 
Pharmacy Technician students to learn together in level one of both program provides students with simulated 
intra-professional collaborative educational opportunities that better prepares both graduates for collaborative 
pharmacy team interactions 
 
 4.2 Key Performance Indicators (KPIs) 
 
Please complete this table with the three most recent years of published data* for similar programs at 
your college only (minimum one, maximum three). Similar programs may include programs at the same 
or different credential levels, and transfer opportunities. Please add additional rows as needed. 
 
Program 
Academic Year Of Graduation  2011-2012 
2012-
2013 
2013-
2014 MTCU Title  MTCU Code 
Pharmacy Technician 51623 
Graduate Count 27 38 24 
Employment Rate** 100 79 87 
Employment Rate in a Related Field*** 100 93 87 
*KPIs are to be calculated in accordance with the methods prescribed by MTCU. KPIs are based on graduates of MTCU approved 
full-time postsecondary programs whose funding status is shown in the graduate record layout as MTCU operating grant, Co-op 
Diploma Apprenticeship or Second Career, and who were surveyed by telephone. 
** Employment Rate = (number of survey respondents employed Full-time or part-time, related or unrelated) / (number of survey 
respondents in labour force) 
*** Employment Rate in a Related Field = (number of survey respondents employed Full-time or part-time, related) / (number of 
survey respondents in labour force) 
 
Additional explanation/information that contextualizes the KPI outcomes above, such as student demand 
or labour market analysis, may be provided. (400 words recommended maximum) 
    
 
How many other colleges within your region are approved for funding to offer programs in this same 
MTCU code?  
 
There is one in Southwestern Ontario and 3 in the GTA
*Please refer to the APS-MTCU Table available on the CAAT Extranet Site, in the Programs Section, for 
a complete list of programs approved for funding through the College Funding Framework, at 
http://caat.edu.gov.on.ca/ (user name: caatsite; password: 900Mowat).  
 
 4.3 Partnerships Supporting New Program 
a) List any new internal or external partnerships that may develop if this program were to be 
delivered. 
b) What, if any, alliances are possible to reduce costs, increase speed to market and increase 
market coverage? 
c) How are the external stakeholders willing to support the proposed program? (check as many 
as apply) 
☒ Continuing on Advisory Committee ☒ Teach a course 
☒ Provide placement or experiential learning (e.g. co-op, field placement, mentorship) 
☒ Present as a guest speaker ☒ Provide a tour 
☒ Research (project, partnership etc.) ☒ Donation, Scholarship, Award 
☐ Other: 
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The existing Pharmacy Technician Program Advisory Committee (PTN PAC) has indicated their support 
of the Retail Pharmacy Assistant program. In particular they have indicated that although the Pharmacy 
Technician program prepares graduates for work in both the retail and hospital practice areas it has been 
noted that most graduates are focused on hospital employment. Whereas hospital pharmacies require 
pharmacy technicians, community pharmacies tend to utilize one pharmacy technician to three or four 
pharmacy assistants. The PTN PAC has indicated that they are prepared to act as the advisory 
committee for the Retail Pharmacy Assistant program.  Current pharmacy managers and associates 
have expressed interest in providing placement opportunities for Retail Pharmacy Assistant level two 
students. Further they have expressed interest in hiring graduates from the program (see attached letters 
of support).  
Jones Packaging currently provides a generous donation annually to the Pharmacy Technician program. 
This donation includes consumable products in the form of prescription vials, labels, ointment pots and 
prescription bottles. It is anticipated that this ongoing relationship can be further developed to include the 
Retail Pharmacy Assistant program. 
 
 4.4 Pathways to and from Proposed Program and Programs 
a) Drawing on the gap analysis, are any program pathways anticipated or under negotiation to 
and/or from this program (internal and external)?  If yes, describe how the existing/proposed 
program supports student mobility. 
The Ministry will consider whether the program offers students options for transfer from 
other programs/institutions and to other programs/institutions. In addition, the Ministry 
will consider the applicant’s credit transfer agreements, if applicable, and inter-
institutional collaboration more generally. (Ministry Policy Guide for Applying for 
Ministerial Consent; 2014, p. 6) 
b) Describe any special features of this pathway (e.g., laddering, bridging). 
c) How does this program fit into the provincial and national credit transfer framework? (ONCAT, 
BCCAT, ACAT, NBCAT)? 
 
This program provides a pathway to the Pharmacy Technician Program.  It may also provide a pathway 
externally to other Pharmacy Technician Programs in the community college sector.   
This program will also provide a pathway for Pharmacy Technician students who are successful in level 
one.  In addition, Retail Pharmacy Assistant students who maintain a particular average in level one may 
be considered for entry into level two of the Pharmacy Technician Program.   
 
 4.5 How will this program help support the College’s enrolment growth strategy? 
 
As a program within the School of Health Sciences, this program will be a part of Fanshawe’s area of 
institutional strength as identified in its Strategic Mandate Agreement.  In addition, this program will 
provide opportunities for direct entry students, re-skilling and skill upgrading for mature learners, and will 
be an additional program available to international students.  Experiential learning, on-line/blended 
learning, use of learning management systems, and the availability of pathways for both Retail Pharmacy 
Assistants and Pharmacy Technicians will enhance student success. 
The Retail Pharmacy Assistant Program will contribute to the College’s strategic goals through an 
increase in enrolment and by the utilization of web-facilitated course delivery.  The attraction of 
international students to this new program will support the College’s internationalization initiatives.   
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5.0 Demand for Program Score: ___/25 
 
5.1 Student Demand 
a) Provide evidence to validate student demand or societal need and student demand. (e.g. 
Student surveys, enrolment summaries and growth trends for similar programs, system 
enrolments and projected growth, or demographic projections for relevant sub populations) 
 
b) Indicate which student populations are most likely to be attracted to the program: 
    Persona Groups 
     ☒ Direct 
     ☒ Non-direct 
     ☒ International 
     ☐ Other (identify): 
c) Include an assessment of whether this program will draw students away from existing College 
programs or complement existing programs. 
 
The demand for this program at Lambton, Niagara and Sheridan is very strong from students within the 
respective catchment areas of each college, with very few students applying for programs outside their 
home catchment area, which suggests there will be strong demand for this program here.  Another 
potential source of demand is from students who are unsuccessful gaining acceptance into the Pharmacy 
Technician Program.  In 2011/12 there were 355 applications, with 47 being accepted into the Technician 
Program, thus creating a significant pool of possible applicants to the Retail Pharmacy Assistant 
Program. 
 
 
 5.2 Labour Market Demand 
a) Provide evidence to validate employment demand from some or all of the following: 
1. Trend data (employment trends for related employment) 
2. Feedback from and support of the College/Program Advisory Committee  
3. Feedback from external stakeholders 
4. Other data sources (e.g., London Economic Development Corporation) 
5. Letters of employer support (attached as appendix) 
 
There are many community pharmacies in this region currently advertising pharmacy assistant positions.  
A rudimentary search uncovered 35 positions within a 50 km radius of London.   
The labour data is supportive of growth in this area although the 3414 NOC code Other Assisting 
Occupations in Support of Health Services is quite encompassing and does not specifically capture the 
need as described by the retail pharmacy industry surrounding London. 
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Among the census divisions within a 100 miles radius from the center of London CMA, Stratford, 
Kitchener - Cambridge – Waterloo and Guelph are the divisions with the highest percentage increase in 
jobs under this occupational group for 2012-2020 period. In the Ontario context, demand for workers are 
expected to rise to meet health care demands from aging population as well as in the non-traditional 
health sector. However, job opportunities under this occupation are subject to economic growth as 
individuals restrict consumption during weaker economic periods. It may also be negatively impacted by 
more automated procedures. Nevertheless, opportunities will arise from turnovers and expansion needs. 
Job seekers with flexible schedule and with possibilities to work in various shifts should have more 
employment opportunities. 
IN the Canadian context, the number of job seekers in this occupational group was sufficient to fill the job 
openings for the 2010-2012 period. The same tendency is expected for the 2013-2022 period, in which 
143,936 job seekers are projected to fill 149,262 job openings.   
The PTN Program’s Program Advisory Committee voted unanimously and enthusiastically that this new 
program be developed.  Letters of support from local retail pharmacies are appended.   
 
 
6.0 Feasibility of Program Score: ___/25 
 
 6.1 Multi-Year Enrolment Projections (headcount) 
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 6.2 Human Resources 
a) Include staffing plan for program, up to and including full implementation. 
1. Estimate the staffing requirements that are above the existing HR complement. 
2. Would there be any changes to current staffing arrangements in order to implement 
this new program? 
3. Would there be any additional training needs? 
 
b) Student Services 
1. What other Learner / Student Success Services are required? 
 
One new FT faculty position, one new FT technologist position, and one new one-step coordinator 
position will be required.  The balance of the teaching hours will be provided by NFT faculty.   
All new positions would be included in the College’s standard online and classroom training modules.   
Students in this program would have access to the Student Success Advisor associated with the School 
of Health Sciences. 
 
 6.3 Ministry Funding 
  
 
 
 6.4 Tuition Fees 
 
 
Approved Postsecondary (APS) Program MTCU Table 
 
 Wt - Program Weight for funding purposes: _1.0______ 
 
 FU - Program Funding Units for funding purposes: ___0.8_____ 
 
 Proposed annual tuition fee:__$2766.32 ($1383.16/term)_ 
 
 Fees:  Regular Yes  __X___ No  _____ 
 
  High Demand  Yes  _____ No  __X___ 
 
 2016/17 2017/18 2018/19 2019/20 Ongoing 
Year One 32 34 36 36 36 
Year Two      
Year Three      
Year Four      
Number of 
Graduates 26 28 30 30 30 
Total  
Enrolment      
See Appendix F: Program 
Delivery Information (PDI) Form 
to Calculate Program Funding 
Parameters. 
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 What tuition and ancillary fees are being charged by other colleges for similar 
programs?  
 
 
 6.5 Program Resources 
a) Capital requirements 
1. Specify the capital requirements required for startup of all levels. 
2. Estimate the capital requirements for ongoing delivery of the program (up to the 5th 
year). 
3. Specify the amount of capital investment required to implement this program that is 
beyond your existing capital allotment. If this exceeds $1.5 Million, also the source 
of these funds. 
4. Specify the type of equipment and infrastructure enhancements needed to 
operationalize delivery of the program (electrical upgrade, water, eye wash station, 
fume hood, etc.). 
5. Identify special lab amenities/attributes (functional requirements noted in 6.5 a) that 
impact 6.5 b)). 
 
 
The program will use the existing PTN facilities:  D2020 and D2016-1.  D2020 was recently substantially 
renovated (August/14), and multiple upgrades were installed.  D2016-1 was also renovated into a 
simulated community pharmacy.  No additional capital monies will be required to introduce this program, 
and no infrastructure enhancements are anticipated.    
 
b) Space requirements 
1. Will this program require renovations to 
existing space? If yes, describe. 
2. Will this program require additional space? If yes, describe. 
3. Will this program require designated space? If yes, describe. 
4. Specify the size, type and attributes of classrooms and/or dedicated labs. 
 
Renovations to existing clinical/lab spaces will not be required at this time, however, additional classroom 
space may be required for the level 2 courses.  
 
c) Computing requirements * See narrative*  
1. Identify any computers or related hardware devices that are to be funded: 
     ☐ Desktop Computer   ☐ Laptop   ☐ Notebook   ☐ Tablet 
     ☐ PC based   ☐ MAC   ☐ IOS   ☐ Android   ☐ Other: 
2. Identify any connectivity requirements that are to be funded: 
     ☐ Permanent Hardwire   ☐ Pluggable e.g. Laptop   ☐ Wireless   ☐ Hi-speed 
     ☐ Other:  
3. Identify any data storage requirements that are to be funded (excluding FOL): 
     ☐ Local Hard Drive   ☐ Area Server   ☐ Central Server   ☐ Cloud 
     ☐ Other:  
See Appendix G:  Detailed 
Course Delivery 
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4. Identify any software requirements and version: 
     ☐ Office Professional Plus   ☐ Office Project Professional  
     ☐ Office Proof ☐ English   ☐ French   ☐ Spanish  
     ☐ Office Publisher   ☐ Office Visio 
     ☐ Silverlight    
     ☐ Other:  
5. Estimate the computing requirements required for startup of all levels. 
6. Estimate the computing requirements for ongoing delivery of the program (up to the 
5th year). 
7. What are the implications for existing IT architecture given program size, delivery 
format and computing requirements? 
8. Does existing IT infrastructure allow this program to be offered as proposed? If no, 
what is required? 
9. What are the software licensing fees (one time and annual)? 
10. Is there a requirement to purchase enabling technologies (clickers, SMART Boards, 
etc.)? If yes, describe. 
11. Can the proposed hardware and software run on the College’s networks? If no, 
describe what is required. 
12. What are the online registration, e-learning and FOL requirements? 
13. Are there specific IT staff support needs for the program? If yes, describe. 
 
The 40 computers currently in D2020 (Pharmacy Technician lab) and the 2 computers in D2016-1 (PTN 
Community Practice Lab) can be used for this new program. No additional computer or related hardware 
funding is required.  Connectivity requirements are already in place and will be shared between the two 
pharmacy programs. 
Data storage for pharmacy software and related processes can be accommodated with the local hard 
drives in D2020 and D2016-1.  Microsoft Office, Kroll, Apothecare and Medi-Dose are currently loaded on 
the computers in the dedicated spaces.  Annual fees for these software applications can be shared 
between the two programs.  The computing requirements are in place for the startup of both level one 
and level two. 
The existing IT architecture and infrastructure should be able to accommodate both programs.  Enabling 
technologies are not required for the Retail program.  IT supports for the Retail program can be shared 
with the current IT supports for the PTN Program. 
A VDP, podium and document camera are already in place and can be shared between the two 
programs.  The Retail program will require FOL assistance for the creation of a program home page and 
course pages.   
 
d) Learning Resources - Include collections and/or online resources required. 
 
Current Pharmacy Technician Program library resources include access to Patient Connect, LonDIS, and 
eTherapeutics+Complete.  All resources are shared with the School of Health Sciences and can be 
shared with the Retail Pharmacy Program.   
 
e) Marketing Plan - Outline marketing strategies that will assist in reaching the appropriate 
student populations for this program. 
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Devin Robinson has been consulted by e-mail regarding marketing strategies that will assist in reaching 
student population week of Oct 27th. Audrey McLoughlin was consulted by email on Nov 4th and 
forwarded her the e-mail sent to Devin.  
a. Direct Mail: 
- Viewbook - highlighting all programs and distributed to local catchment and key markets domestically 
b. Advertising: 
- Google AdWords Program Campaign (all Fanshawe programs) - search, display and remarketing for 
domestic only (max budget $2.00/day/program) 
c. Recruitment: 
- University/College Recruitment Visits – targeting feeder schools in Ontario (not program specific) 
- Fanshawe Recruitment Presentations & Fairs – on-campus recruitment  
Regarding International applicants, the recruitment and marketing efforts would come from the 
International Office. Our department only handles the domestic market. You will want to talk to Bruce 
Wilson or Wendy Curtis for more information. 
As it stands, we do not provide program-specific marketing for new programs. If the program is approved 
and you have been allocated a budget for marketing, let us know and we can sit down to discuss a 
marketing strategy. 
 
 6.6 Budget for Program - (multi-year)  
a) Quantify any estimated spending 
requirements that are above your existing budget. 
b) Outline any budgetary assumptions. 
c) What was the outcome of your funding calculation? 
 
 
 
 6.7 Alternative Sources of Funding 
a) Are there alternative sources of funding for this program (e.g., donations, repurposing, 
partnerships)? 
 
There is nothing notable at this time.  
 
 
See Appendix H: Multi-Year 
Budget Projections with Net 
Present Value (NPV). 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPLICATION FOR PROGRAM VALIDATION 
This proposal will be sent to MTCU for Approval for Funding      __X____Yes   _____ No 
 
 
1. College: Fanshawe College 
 
2. College contact person responsible for this proposal: 
    Name: Bobbi Thomas-Bailey 
    Title: Coordinator/Professor 
    Telephone: 519 452 4430 xt 4912 
    Electronic mail: bthomas-bailey@fanshawec.ca 
 
3. Proposed Program Title: Retain Pharmacy Assistant  
 
4. Proposed Credential: (please indicate below) 
     Local Board Approved Certificate  
    Ontario College Certificate X 
    Ontario College Diploma  
    Ontario College Advanced Diploma  
    Ontario College Graduate Certificate  
 
5. Proposed Program Outcomes: 
    Please complete and attach the two Program Maps (Appendix A - Form 1 and Form 2) 
 
6. Proposed Program Description: 
    Please complete and attach the Program Description Form (Appendix B) 
 
7. Proposed Program Curriculum: 
    Please complete and attach the Program Curriculum Form (Appendix C) 
 
8. Proposed Program Certification/Accreditation: 
    Please complete and attach the Regulatory Status  Form (Appendix D) 
 
9. Date of Submission: 
 
10. Date of CVS Response: 
 
11. Validation Decision: 
    X Proposal Validated (APS Number: FANS 01314  ) 
     Proposal not Validated. Reason:  
_____________________________________________________________________________ 
 
Signed on behalf of CVS:    
                                                 Karen Belfer 
Send the completed form and required appendices to:  klassen@ocqas.org . For detailed information on how to complete the Application for Program Validation, 
please refer to the Application Instructions document. For any additional information contact: The Ontario College Quality Assurance Service, 20 Bay Street, 
Suite 1600, Toronto, ON M5J 2N8; or by telephone at (647) 258-7682.
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX A - PROGRAM MAPS 
(Vocational Program Outcomes & Essential Employability Skills Outcomes) 
 
Vocational Program Learning Outcomes: 
 
Form 1 (attached) is provided to assist you in mapping your proposed program vocational learning outcomes against existing 
vocational outcomes found in either Provincial Program Standards or in Provincial Program Descriptions. When completing this 
form, please be sure to include the MTCU code (where applicable) for the program category being referenced. 
 
Where there is a relevant Provincial Program Standard, the approved Vocational Learning Outcomes must appear in the first 
column, followed by your proposed program vocational learning outcomes.  
 
Where there are no Provincial Program Standards, the first column will contain program outcomes from the Provincial Program 
Description. Again, your proposed program vocational learning outcomes will be added in the middle column.  
 
NOTE: Both these types of documents can be obtained from staff at the CVS or at the Colleges Unit, MTCU. Electronic 
copies of the Program Descriptions can be found at http://caat.edu.gov.on.ca/HTMLpages/Programs while electronic 
copies of the Provincial Program Standards can be found at http://www.edu.gov.on.ca/eng/general/progstan/index  
 
If there are no such programs in the province, this information will be provided in the left column. The proposed vocational 
program outcomes must be written in the middle column. 
 
The last column will contain a list of the relevant curriculum proposed in your program to address the outcome in a manner that 
ensures the graduate will have reliably demonstrated the required skill or ability. Course numbers or course codes, 
corresponding to those provided in your list of courses (Appendix C), are sufficient in this column. 
 
Essential Employability Skills Outcomes: 
 
A mapping of the Essential Employability Skills (EES) will be done on Form 2 (attached).  
 
The instructions / requirements for this map are the same as for the Vocational Program Map. The first three columns contain the 
approved skill categories, the defining skills, and the EES learning outcomes. The last column will contain the proposed 
curriculum (as listed in Appendix C) that will ensure the meeting of these outcomes. 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX A - PROGRAM MAPS 
Form 1 - Vocational Program Outcomes 
PROVINCIAL PROGRAM STANDARD 
VOCATIONAL LEARNING OUTCOMES / 
PROVINCIAL PROGRAM DESCRIPTION 
OUTCOMES  (MTCU code 41624   ) 
PROPOSED PROGRAM VOCATIONAL LEARNING 
OUTCOMES 
COURSE TITLE / COURSE CODE 
 (From Appendix C) 
1. Comply with all legislation governing 
pharmacy practice while adhering to 
established ethical standards and 
practices. 
1. Comply with all legislation governing 
pharmacy practice while adhering to 
established ethical standards and practices.   
MATH1051 – Pharmaceutical Mathematics 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMVVVV – Applied Community 
Practice for Pharmacy Assistants 
PHRMZZZZ- Pharmacology for Pharmacy 
Assistants 
FLDP – Community Field Placement for 
Pharmacy Assistants 
3. Solve problems relating to 
pharmaceutical calculations – dilutions, 
dosage calculations and conversion 
using common fractions, decimal 
fractions, ratios, proportions and 
percentages. 
4. Assist a Pharmacist and/or Pharmacy 
Technician in the dispensing and 
labelling of prescriptions and 
preparation of pharmaceutical products 
within established policies, procedures, 
legislation and techniques.  
7.   Perform all work with precision and 
2. Assist the pharmacist and/or pharmacy 
technician in dispensing, packaging and 
labelling of prescription products ensuring 
precision and accuracy.  
MATH051- Pharmaceutical Mathematics 
PHRM1001 – Pharmacy Fundamentals 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMVVVV – Applied Community 
Practice for Pharmacy Assistants 
FLDPXXXX- Community Field Placement 
for Pharmacy Assistants 
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accuracy. 
 
6. Identify non-prescription products and 
medical devices that support healthy 
living. 
7. Perform all work with precision and 
accuracy. 
10.Discuss commonly encountered 
medical conditions and the basic 
pharmacological drug classes which 
pertain to those conditions using 
appropriate medical and 
pharmacological naming and 
terminology. 
3.  Discuss commonly encountered medical 
conditions and the basic pharmacologic drug 
classes which pertain to these conditions 
using appropriate medical language, 
pharmacological naming, terminology and 
non-proprietary/proprietary drug names.   
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMYYYY – Non-Prescription Products 
for Minor Ailments 
PHRMVVVV – Applied Community 
Practice for Pharmacy Assistants 
PHRMZZZZ – Pharmacology for Pharmacy 
Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
3. Solve problems relating to 
pharmaceutical calculations – dilutions, 
dosage calculations and conversion 
using common fractions, decimal 
fractions, ratios, proportions and 
percentages. 
4. Assist a Pharmacist and/or Pharmacy 
Technician in the dispensing and 
labelling of prescriptions and 
preparation of pharmaceutical products 
within established policies, procedures, 
legislation and techniques 
7. Perform all work with precision and 
accuracy. 
4. Compound non-sterile pharmaceutical 
products according to current standards, 
policies and guidelines. 
MATH1051 – Pharmaceutical Mathematics 
PHRM1001 – Pharmacy Fundamentals 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMZZZZ – Pharmacology for Pharmacy 
Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
 
2. Perform functional business skills such 
as cash handling and billing of third 
party plans, inventory control and 
purchasing using appropriate computer 
software applications.  
5. Perform data base entry, third party plan 
adjudication, inventory control, marketing plan 
implementation and cash handling processes.    
COMP1038 – Computers for the Health 
Professions 
MATH1051 – Pharmaceutical Mathematics 
PHRM1047 – Community Pharmacy 
Practice 1 
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7. Perform all work with precision and 
accuracy. 
9. Implement marketing plans as directed 
by the Pharmacist and/or Pharmacy 
Technician.  
 
PHRMVVVV – Applied Community 
Practice for Pharmacy Assistants 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
5. Communicate using good oral, written 
and interpersonal skills across all 
mediums, providing excellent customer 
service.  
8. Collaborate effectively with members of 
the health care team to support optimal 
pharmacy practice and interprofessional 
relations.  
6. Effectively communicate and collaborate with 
patients, pharmacy team members, care 
providers and other health professionals in 
provision of excellent customer service. 
COMP1038 – Computers for the Health 
Professions 
WRIT1048 – Reason and Writing for the 
Health Sciences 
PHRM1001 – Pharmacy Fundamentals 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMYYYY – Non-Prescription Products 
for Minor Ailments 
PHRMVVVV – Applied Community 
Practice for Pharmacy Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
1. Comply with all legislation governing 
pharmacy practice while adhering to 
established ethical standards and 
practices.  
4. Assist a Pharmacist and/or Pharmacy 
Technician in the dispensing and 
labelling of prescriptions and 
preparation of pharmaceutical products 
within established policies, procedures, 
legislation and techniques. 
8. Collaborate effectively with members 
7. Recognize and refer instances requiring 
pharmacist intervention and pharmacy 
technician verification. 
PHRM1001 – Pharmacy Fundamentals 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMYYYY – Non-Prescription Products 
for Minor Ailments 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMVVVV – Applied Community 
Practice for Pharmacy Assistants 
FLDPXXXX- Community Field Placement 
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of the health care team to support 
optimal pharmacy practice and 
interprofessional relations. 
 
for Pharmacy Assistants 
 
Add additional rows as required to complete the mapping exercise.
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX A - PROGRAM MAPS 
Form 2 - Essential Employability Skills Outcomes 
 
SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be demonstrated by 
the graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES 
The graduate has reliably demonstrated the ability to: 
 
COURSE TITLE / COURSE CODE (From 
Appendix C) 
 
COMMUNICATION 
 
· Reading 
· Writing 
· Speaking  
· Listening 
· Presenting 
· Visual Literacy 
 
 communicate clearly, concisely, and correctly in 
the written, spoken, and visual form that fulfils the 
purpose and meets the needs of the audience 
 
WRIT1048 – Reason and Writing for Health 
Sciences 
 
 
 respond to written, spoken, or visual messages in 
a manner that ensures effective communication 
 
WRIT1048 – Reason and Writing for Health 
Sciences 
 
 
NUMERACY 
 
· Understanding and 
applying mathematical 
concepts and reasoning 
· Analysing and using 
numerical data 
· Conceptualizing 
 
 execute mathematical operations accurately  
 
 
 
MATH1051 – Pharmaceutical Mathematics 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMVVVV – Applied Community Practice 
for Pharmacy Assistants 
 
CRITICAL THINKING & 
PROBLEM SOLVING 
 
 
· Analysing 
· Synthesizing 
· Evaluating 
· Decision-making 
 
 apply a systematic approach to solve problems 
 
 
 
PHRM-1047 Community Pharmacy 
Practice 1 
PHRMVVVV-Applied Community 
Pharmacy Practice for Pharmacy 
Assistants 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be demonstrated by 
the graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES 
The graduate has reliably demonstrated the ability to: 
 
COURSE TITLE / COURSE CODE (From 
Appendix C) 
· Creative and innovative 
thinking 
 
 
 
PHRMXXXX - Compounding for Pharmacy 
Assistants 
 
 use a variety of thinking skills to anticipate and 
solve problems 
 
 
PHRMVVVV – Applied Community  
Practice for Pharmacy Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
 
INFORMATION 
MANAGEMENT 
 
· Gathering and managing 
information 
· Selecting and using 
appropriate tools and 
technology for a task or a 
project 
· Computer literacy 
· Internet skills 
 
 locate, select, organize, and document 
information using appropriate technology and 
information systems 
 
 
COMP1038 – Computers in Health 
Professions 
PHRM1047- Community Pharmacy 
Practice 1 
 
 analyse, evaluate, and apply relevant information 
from a variety of sources 
 
 
PHRMVVVV – Applied Community Practice 
for Pharmacy Assistants 
PHRMYYYY – Non-Prescription Products 
for Minor Ailments 
 
INTER-PERSONAL 
 
· Team work 
· Relationship management 
· Conflict resolution 
· Leadership 
· Networking 
 
 show respect for the diverse opinions, values, 
belief systems, and contributions of others 
 
PSYC1044 -Personal and Working 
Relationships 
 
 interact with others in groups or teams in ways 
that contribute to effective working relationships 
and the achievement of goals 
 
 
PSYC1044 – Personal and Working 
Relationships 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMVVVV – Applied Community Practice 
for Pharmacy Assistants 
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SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be demonstrated by 
the graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES 
The graduate has reliably demonstrated the ability to: 
 
COURSE TITLE / COURSE CODE (From 
Appendix C) 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
 
PERSONAL 
 
 
 
 
 
 
· Managing self 
· Managing change and 
being flexible and 
adaptable 
· Engaging in reflective 
practices 
· Demonstrating personal 
responsibility 
 
 
 manage the use of time and other resources to 
complete projects 
 
 
 
 
PSYC1044 – Personal and Working 
Relationships 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMVVVV – Applied Community Practice 
for Pharmacy Assistants 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
 take responsibility for one’s own actions, 
decisions, and consequences 
 
 
PHRM1047 – Community Pharmacy 
Practice 1 
PHRMVVVV – Applied Community Practice 
for Pharmacy Assistants 
FLDPXXXX – Community Field Placement 
for Pharmacy Assistants 
PHRMXXXX – Compounding for Pharmacy 
Assistants 
PHRMYYYY – Non-Prescription Products 
for Minor Ailments 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX B - PROGRAM DESCRIPTION 
 
PROGRAM DESCRIPTION: (including occupational areas where it is anticipated graduates will find employment) 
 
A one year program designed to prepare graduates to perform technical and clerical tasks under the direction of a 
registered pharmacist. The pharmacy assistant collaborates with other pharmacy health care professionals to 
ensure accurate patient record maintenance, process prescriptions, manage inventory, compound non-sterile 
products and assist customers with products sold in a community pharmacy practice setting. 
 
VOCATIONAL PROGRAM LEARNING OUTCOMES: (vocational program learning outcomes must be consistent with the 
requirements of the Credentials Framework for the proposed credential) 
The graduate has reliably demonstrated the ability to: 
 
1. Comply with all legislation governing pharmacy practice while adhering to established 
ethical standards and practices.   
2. Assist the pharmacist and/or pharmacy technician in dispensing, packaging and 
labelling of prescription products ensuring precision and accuracy.  
3. Discuss commonly encountered medical conditions and the basic pharmacologic drug 
classes which pertain to these conditions using appropriate medical language, 
pharmacological naming, terminology and non-proprietary/proprietary drug names.  .  
4. Compound non-sterile pharmaceutical products according to current standards, 
policies and guidelines. 
5. Perform data base entry, third party plan adjudication, inventory control, marketing 
plan implementation and cash handling processes.    
6. Effectively communicate and collaborate with patients, pharmacy team members, 
care providers and other health professionals in provision of excellent customer 
service. 
7. Recognize and refer instances requiring pharmacist intervention and pharmacy 
technician verification.  
 
ADMISSION REQUIREMENTS 
 
OSSD with courses from the College (C), University (U),  
University/College (M), or Open (O) stream WITH:  
- Any Grade 12 English (C) or (U)  
Mathematics ONE OF: 
- Grade 11 Mathematics (U) or (M) 
- Grade 12 Mathematics (C) or (U) 
Chemistry ONE OF: 
- Grade 11 or Grade 12 Chemistry (C) or (U)  
Biology ONE OF: 
- Grade 11 or Grade 12 Biology (C) or (U)  
(Note: minimum final grade required for each course is 65) 
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ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
 
Semester 
 
Course Code 
 
Course Title (and brief course description) 
1 WRIT1048 Reason and Writing 1 for Health Sciences 
This course will introduce health sciences students to essential principles of 
reading, writing, and reasoning at the postsecondary level. Students will 
identify, summarize, analyze, and evaluate multiple short readings and 
write persuasive response essays to develop their vocabulary, 
comprehension, grammar, and critical thinking. This course will also 
introduce students to selected issues and terms in health sciences. 
1 COMP1038 Computers in Health Professions 
In this introductory course, an overview on the use of computers and 
information technology in the health professions will be presented. The 
student will practice basic and advanced word processing skills for 
document creation; utilize graphics presentation software to create and 
organize effective presentations; and create spreadsheets, charts and 
reports. 
1 MATH1051 Pharmaceutical Mathematics 
The student will review basic fundamental math skills necessary in dosage 
calculations. Students will learn to convert within and between the systems 
of measurement in order to prepare prescriptions for administration. 
Dosage calculations for special populations and parenteral administration 
will be introduced. In addition, calculations required for compounded 
products will be introduced and practiced. Emphasis will be on increasing 
the student’s analytical skills to ensure accuracy in the calculation of 
medication orders. 
1 PHRM1001 Pharmacy Fundamentals 
The student will be introduced to the practice of pharmacy including 
historical, ethical, professional and legal issues that influence pharmacy 
technicians and their practice. An overview of relevant federal and 
provincial legislation including regulation of drugs and controlled 
substances will be presented. The evolving role of the pharmacist and 
pharmacy technician as regulated health professionals will be explored. 
1 PHRM1047 Community Pharmacy Practice 1 
This course prepares students for practice in a community pharmacy 
setting. Effective communication in pharmacy will be taught and practiced 
by the student in class with a focus on patient safety. The lab component 
will focus on skill development in the interpretation and processing of 
prescriptions including legal requirements; Latin and medical abbreviations; 
dosage forms; routes of administration; dosage calculations and third party 
insurance requirements. Students will become familiar with the non-
proprietary names, brand names, and therapeutic classes of common 
pharmaceutical products. 
1 PSYC1044* 
(General 
Education 
Course) 
Personal & Working Relationships 
This course is designed for students to understand the principles and 
dynamics of personal and working relationships. Emphasis will be on 
perception of self, attitude and interpersonal problems. The principles 
introduced from this course will be used in various teaching methods to 
give students the opportunity to reflect on the processes relevant to their 
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normal personal and professional relationships. 
 
2 PHRMXXXX Compounding for Pharmacy Assistants 
In this course the student will learn how to accurately calculate, weigh, 
measure and mix ingredients for compounded pharmaceutical products. 
The student will have the opportunity to gain practical experience in 
preparing a variety of non-sterile internal and external liquids, suspensions, 
ointments and creams typically prepared in a community pharmacy practice 
setting. 
2 PHRMYYYY Non-Prescription Products for Minor Ailments 
The student will be introduced to non-prescription products and devices 
found in community pharmacy practice. Emphasis will be on the role of the 
pharmacy assistant and recognizing instances for pharmacist intervention.  
2 PHRMZZZZ Pharmacology for Pharmacy Assistants 
The student will be introduced to basic drug information including the basic 
pharmacological nature and effects of a range of pharmaceutical products. 
Students will build knowledge relating drug treatments/usage to various 
body systems and associated disease states.  
2 PHRMVVVV Applied Community Practice for Pharmacy Assistants 
The student will continue to build skills in prescription processing. The role 
of a community pharmacy assistant in inventory control and provision of 
specialized services such as compliance packaging, long term care 
prescription processing and home health care products will be introduced.  
2 FLDPXXXX Community Field Placement for Pharmacy Assistants 
The Pharmacy Assistant student will apply pharmacy theory in a practical 
hands-on training in a community pharmacy practice environment. 
Communication, pharmacy business practice, prescription processing and 
compounding skills will be reinforced during this field placement course. 
Emphasis will be on accuracy and completeness of all processes.  
   
   
   
   
   
   
   
   
   
   
   
   
   
Add additional rows as required to complete the curriculum chart. 
* (be sure to identify those courses designed to deliver General Education) 
 Revised January 2014 Page 13 
 
ONTARIO COLLEGES OF APPLIED ARTS AND TECHNOLOGY 
CREDENTIALS VALIDATION SERVICE 
APPENDIX D – REGULATORY STATUS FORM  
MANDATORY REGULATORY REQUIREMENTS 
Where licensing or certification is required by legislation for entry to practice in the profession or trade, the Ministry 
of Training, Colleges and Universities requires that colleges ensure that their programs will meet the requirements of 
the regulatory body in order to be approved for funding. 
 
   There is a legislative requirement that program graduates must be certified or licensed by a regulatory 
authority to practice or work in the occupation.   
 
      Name of regulatory authority___________________________ 
 
    (A*)  The program has been accredited or approved by the regulatory authority or its     identified third 
party?  
 
 OR 
 
    (B*)  The college is working toward accreditation with the regulatory authority. 
          
         Status of application and expected date of achievement_______________ 
 
    (C*)  If the regulatory authority does not accredit educational programs directly or by an identified third 
party, has it formally acknowledged (e.g. in its published or legislated registration requirements) that 
the program graduates will be eligible to write any required certifying or registration exam or that the 
program is otherwise recognized for the purposes of certifying or registering a graduate?  
 
 
 
*Please submit an acknowledgement and/or evidence from the regulatory authority to support (a) or (b) 
or (c) above. 
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VOLUNTARY REQUIREMENTS 
 
Colleges may choose to have a program accredited or recognized by a voluntary membership organization or 
association. Graduate eligibility for association recognition or adherence to standards imposed by the body is not a 
requirement for program funding approval by the Ministry of Training, Colleges and Universities. 
 
Recognition of the program by a voluntary professional body:  
 
 Is being sought:  Name of professional body: ___________________________________ 
 
             The college is working toward recognition. 
                 Status of application and expected date of achievement: ______________________ 
 
        Recognition has been received. 
       Type of recognition (e.g. accreditation, graduates eligible to write membership exams, 
etc.):________________________________________________________ 
 
 Please submit an acknowledgement and/or evidence from the voluntary association that recognition has 
been received. 
 
  Recognition is not being sought (please note there may be titling implications for programs that are not compliant 
in an area where other existing programs are). 
APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING Retail Pharmacy Assistant  
PROGRAM VOCATIONAL LEARNING OUTCOMES
1 - Introductory
2 - Intermediate
3 - Advanced
The graduate has reliably demonstrated the ability to: 
(Source: MTCU Code  )
1. Comply with all legislation governing pharmacy pracrice while adhering to 
established ethical standards and practices 1 1 1 2 2 1 2 3 8
2. Assist the pharmacist and/or pharmacy technician in dispensing, packaging 
and labelling of prescription products ensuring precision and accuracy.
1 1 2 2 3 5
3. Discuss commonly encountered medical conditions and the basic 
pharmacologic drug classes which pertain to these conditions using appropriate 
medical language. 1 2 2 2 2 2 6
4. Compound non-sterile pharmaceutical products according to current 
standards, policies and guidelines. 1 2 2 2 4
5. Perform data base entry, third party plan adjudication, inventory control, 
marketing plan implementation and cash handling procedures. 2 2 2 3 4
6. Effectively communicate and collaborate with patients, pharmacy team 
members, care providers and other health professionals in provision of 
excellent customer service. 1 1 1 1 1 2 2 2 3 9
7. Recognize and refer instances requiring pharmacist intervention and 
pharmacy technician verification. 1 1 2 2 2 2 3 7
TOTAL # OF OUTCOMES EVALUATED BY EACH COURSE 1 1 2 4 7 1 6 4 3 7 7
GM = General Education (mandatory) G = General Education (elective)
NB - Only indicate the outcomes that are Taught & Evaluated (TE or TRE) in a course
PROGRAM COORDINATOR: Bobbi Thomas-Bailey Analysis of Mapping Results:
ACADEMIC CHAIR: Christine Griffith
Date Completed:
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APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING Retail Pharmacy Assistant  
PROGRAM ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES
4 = R               5 = RE                  6 = TE               7 = TRE 
T =   Taught             R =   Reinforced           E =   Evaluated
The graduate has reliably demonstrated the ability to: 
(Source: MTCU Code)
1. Communicate clearly, concisely and correctly in the written, spoken, and 
visual form that fulfills the purpose and meets the needs of the audience. 6 5 4 7 7 7 5 5 5 5 10
2. Respond to written, spoken, or visual messages in a manner that ensures 
effective communication. 6 5 4 7 7 7 5 5 5 5 10
3. Execute mathematical operations accurately. 7 5 5 5 7 5 6
4. Apply a systematic approach to solve problems. 6 5 7 6 7 4 5 5 5 5 5 11
5. Use a variety of thinking skills to anticipate and solve problems. 6 7 7 7 4 5 5 5 7 5 10
6. Locate, select, organize, and document information using appropriate 
technology and information systems. 6 7 6 7 4 7 7 5 7 5 10
7. Analyze, evaluate, and apply relevant information from a variety of sources.
6 7 7 6 7 6 7 7 5 7 5 11
8. Show respect for the diverse opinions, values, belief systems, and 
contributions of others. 4 4 5 4 7 5 5 5 5 9
9. Interact with others in groups or teams in ways that contribute to effective 
working relationships and the achievement of goals. 4 6 4 4 7 7 5 5 5 5 5 11
10. Manage the use of time and other resources to complete projects. 4 5 4 4 7 6 5 5 5 5 5 11
11. Take responsibility for one’s own actions, decisions, and consequences.
4 5 4 7 4 4 5 5 5 5 10
TOTAL # OF OUTCOMES EVALUATED BY EACH COURSE 10 7 10 10 11 10 11 11 6 11 11
PROGRAM COORDINATOR: Bobbi Thomas-Bailey Analysis of Mapping Results:
ACADEMIC CHAIR: Christine Griffith
Date Completed:
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APPENDIX F 
 
Program Delivery Information (PDI) Form to Calculate Program Funding Parameters 
Total Hours Required per Student 
 
 
College:  Fanshawe College Program title:  Retail Pharmacy Assistant 
 
Indicate the number of hours that a student is required to spend in each instructional 
setting in each semester or level of this program.  All hours in all instructional settings 
are to be noted. 
 
Funded Instructional Settings* Semester/Level  1 2 3 4 5 6 7 8 9 Total 
Classroom instruction 240 105                       345 
Laboratory/workshop/ fieldwork 60 60                       120 
Independent (self-paced) learning                                  
One-on-one instruction                                  
Clinical placement                                  
Field placement/work placement           150                       150 
Small group tutorial                                  
TOTAL 300 315                       615 
 
Non-funded Instructional 
Settings* 
Semester/Level  
1 2 3 4 5 6 7 8 9 Total 
Co-op work placement - Mandatory                                  
Co-op work placement - Optional                                   
TOTAL                                  
 
 
 
  
 
Appendix G: Detailed Course Delivery
Term: Fall
School: School of Health Sciences
Course Code Course Name Hours
Weeks / 
Term
Course 
Status
No. of 
Sections
Proposed 
Section 
Size
Additional Comments
Classroom Laboratory
Dedicated 
Space
Computer 
Room
Other 
(describe)
None
Level 1
WRIT 1048 Reason and Writing for Health Sciences 45 15 existing 1 32 3
COMP 1038 Computers in the Health Professions 30 15 existing 1 32 2
MATH 1051 Pharmaceutical Mathematics 45 15 existing 1 32 3
PHRM 1001 Pharmacy Fundamentals 45 15 existing 1 32 3
PHRM 1047 Community Pharmacy Practice 1 90 15 existing 1 32 2 4
PSYC 1044 Personal and Working Relationships (Gen Ed) 45 15 existing 1 32 3
Level 2
PHRM 1XXX Compounding for Pharmacy Assistants 45 15 new 1 32  3
PHRM 1XXX Non-Prescription Products for Minor Ailments 30 15 new 1 32 2
PHRM 1XXX Pharmacology for Pharmacy Assistants 30 15 new 1 32 2
PHRM 1XXX Applied Community Practice for Pharmacy Assistants 60 15 new 1 32 2 2
FLDP XXXX Community Field Placement for Pharmacy Assistants 150 15 new 1 32 14
Program: Retail Pharmacy Assistant
Course Delivery Space (hours distribution per week)
Starting Year: 2016
Appendix H: Budget Projections with Net Present Value
Program Name Retail Pharmacy Assistant
Program type College Certificate 
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Total
Incremental revenues
Grants: Notes
Retail Pharmacy Assistant 1 n/a 97,460 102,776 108,092 108,092 108,092 108,092 108,092 108,092 108,092 956,880
Tuition:
Retail Pharmacy Assistant 2,3,4 88,472 92,286 96,101 96,101 96,101 96,101 96,101 96,101 96,101 96,101 949,565
Other associated revenue 5 0 0 0 0 0 0 0 0 0 0 0
sub-total 88,472 189,746 198,877 204,193 204,193 204,193 204,193 204,193 204,193 204,193 1,906,445
Incremental expenses
Indirect salaries:
  Admin/Support staff 0 0 0 0 0 0 0 0 0 0 0
Teaching salaries:
Full time - number required 1 1 1 1 1 1 1 1 1 1
                   - cost @ $132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 1,322,640
Part time - hours per week req'd 8 8 8 8 8 8 8 8 8 8
                   - cost @ see below 16,078 16,078 16,078 16,078 16,078 16,078 16,078 16,078 16,078 16,078 160,776
One time costs - facilities 0 0
                              fitup/equipment 0 0
Other startup 25,000 25,000
Operating expenses 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 100,000
Capital expenses 0
sub-total 183,342 158,342 158,342 158,342 158,342 158,342 158,342 158,342 158,342 158,342 1,608,416
incremental cash inflows -94,870 31,405 40,535 45,851 45,851 45,851 45,851 45,851 45,851 45,851 298,029
CTO% 17% 20% 22% 22% 22% 22% 22% 22% 22%
Net present value @ 8% $160,763
Notes:
1.  Grant based on WFU of 0.8
2.  Tuition based on standard program rates
3.  95%/5% domestic/international enrolments assumed
4.  Based on lvl 1 enrolment total of 32 increasing over 2 years to 36
5.  None anticipated
Appendix H: Budget Projections with Net Present Value
INPUT FIELDS
Tuition - domestic lvl 1/2 $1,271.49
(per term) lvl 3/4 $0.00
Grant all levels $1,772.00
(per term)
Program specific fee all levels $0.00
Tuition - international lvl 1/2 $6,180.00
(per term) lvl 3/4 $0.00
Enrolment split domestic 95%
international 5%
Part time / Partial load split % PT 85%
PL 15%
hrly rate PT $66.00
(incl. ben's) PL $104.50
Number of weeks for PT/PL 28
YEAR 1
Enrolment table Program name
Domestic Int'l
level 1 - Fall 30 2 32
level 2 - Winter 25 1 26
Level 1 Winter 0 0 0
Level 2 - Summer 0 0 0
55 3 58
Tuition rates
Domestic Int'l
level 1 - Fall 1,271.49 6,180.00
level 2 - Winter 1,271.49 6,180.00
Level 1 Winter 1,271.49 6,180.00
Level 2 - Summer 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 - Fall 1,772.00 0.00
level 2 - Winter 1,772.00 0.00
Level 1 Winter 1,772.00 0.00
Level 2 - Summer 1,772.00 0.00
Appendix H: Budget Projections with Net Present Value
YEAR 2
Enrolment table Program name
Domestic Int'l
level 1 - Fall 32 2 34
level 2 - Winter 26 1 27
Level 1 Winter 0 0 0
Level 2 - Summer 0 0 0
58 3 61
Tuition rates
Domestic Int'l
level 1 - Fall 1,271.49 6,180.00
level 2 - Winter 1,271.49 6,180.00
Level 1 Winter 1,271.49 6,180.00
Level 2 - Summer 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 - Fall 1,772.00 0.00
level 2 - Winter 1,772.00 0.00
Level 1 Winter 1,772.00 0.00
Level 2 - Summer 1,772.00 0.00
YEAR 3
Enrolment table Program name
Domestic Int'l
level 1 - Fall 34 2 36
level 2 - Winter 27 1 28
Level 1 Winter 0 0 0
Level 2 - Summer 0 0 0
61 3 64
Tuition rates
Domestic Int'l
level 1 - Fall 1,271.49 6,180.00
level 2 - Winter 1,271.49 6,180.00
Level 1 Winter 1,271.49 6,180.00
Level 2 - Summer 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 - Fall 1,772.00 0.00
level 2 - Winter 1,772.00 0.00
Level 1 Winter 1,772.00 0.00
Level 2 - Summer 1,772.00 0.00
Appendix H: Budget Projections with Net Present Value
YEAR 4
Enrolment table Program name
Domestic Int'l
level 1 - Fall 34 2 36
level 2 - Winter 27 1 28
Level 1 Winter 0 0 0
Level 2 - Summer 0 0 0
61 3 64
Tuition rates
Domestic Int'l
level 1 - Fall 1,271.49 6,180.00
level 2 - Winter 1,271.49 6,180.00
Level 1 Winter 1,271.49 6,180.00
Level 2 - Summer 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 1,772.00 0.00
level 2 1,772.00 0.00
level 3 1,772.00 0.00
level 4 1,772.00 0.00



